
AGENDA

How to Save Millions in 
Claims Through Ergonomics 
and Injury Prevention
Teleconference • September 14, 2010 • 1:00 pm – 2:30 pm EST

Express Registration
Sign up at  

www.lorman.com/ID386498

Teleconference ID: 386498

Presented by: 
Alison Heller-Ono M.S., P.T., CDA, CIE, 
CPE, CMC
Worksite International, Inc.

Founder, president and CEO of Worksite 
International, Inc. 
Certified industrial ergonomist and an ergonomics 
program education specialist through the Oxford 
Research Institute
Certified disability analyst through the American 
Board of Disability Analysts while maintaining a 
physical therapy license
Certified management consultant through the 
Institute for Management Consultants
Board certified professional ergonomist 
through the BCPE and joins a limited group of 
professionals who are both a licensed physical 
therapist and CPE in the United States
Author of Your Guide to Developing an 
Ergonomics Process published by CRC Press and 
Your Guide to Office Ergonomic Furniture and 
Accessories, which is self-published
Ergonomics manager for the county of Monterey
B.A. degree in biology and M.S. degree in physical 
therapy, Arcadia University 
Can be reached by phone at 831-648-8724 or 
by email at alisonh@worksiteinternational.com or 
www.worksiteinternational.com 

For a complete list of accomplishments, visit  
www.lorman.com/ID386498.
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Continuing Education Credit:

• PACE 1.5 
• HR Certification Institute 1.50
• HRPD 0.5 

For detailed credit information visit us at  
www.lorman.com/ID386498 or contact us at  
866-352-9540.
*Visit www.lorman.com/ID386498 for a complete 
list of states approved.

Ergonomics: Is It the Law? 

What Are Repetitive Motion Injuries and 
How Do They Relate to Ergonomics?

Repetitive Motion Injuries and 
Cumulative Trauma Disorders
Signs and Symptoms
Definition of Ergonomics
The Five Primary Ergonomic Risk 
Factors
Secondary Factors That Contribute to 
Claims
Procrastination Costs: the Financial 
Toll of RMIs

Establishing a “Lean” Ergonomics Process 
for Injury Prevention and Management

Make It Participatory

•

•
•
•

•

•

•

Building in Accountability
Pay Now or Pay Later
The Three Levels of Ergonomic Work 
Site Analysis
Quality Control Measures for Best 
Results: the Importance of Time 
Management, Good Vendors and 
Products

Successful Outcomes of an Ergonomics 
Process: a Significant Case Study

Best Practices in Ergonomics to Save 
Millions in Claims

Questions and Answers

•
•
•

•

We all know how to do our jobs, but no one has ever taught us how to work “safely.” While 
there have been attempts to federally regulate ergonomics, these have failed in all but one 
state, California, which has the only active OSHA regulation to protect workers from repetitive 
motion injuries. With this in mind, employers are encouraged to voluntarily support an active 
ergonomics process within their workplace to prevent and manage injuries more effectively. 
Contrary to popular belief, injury prevention and safety is not common sense. In order to be 
common sense, the issues must be commonly taught and commonly practiced. Unfortunately, 
ergonomics and injury prevention are not commonly taught or practiced; as a result, your 
employees, whether in the office setting or in an industrial setting, are susceptible to 
repetitive motion injuries simply as a result of the nature of the work that they perform. 

This teleconference will provide you with a basic understanding of the theory of ergonomics 
and what the five most common workplace risk factors is that impact all jobs. Awareness of 
early signs and symptoms, and how to encourage early reporting is essential in an effective 
ergonomics process that works to prevent the onset of injuries leading to workers’ 
compensation claims and rising costs. The teleconference also explains the benefits of using 
an ergonomics process to prevent injuries and the multiple strategies available to launch your 
ergonomics process to effectively drive down claims and costs. From engaging upper 
management and employees, to holding supervisors and employees accountable, to 
educating and training your work force and enhancing the workplace environment through the 
implementation of ergonomic furniture and accessories. This teleconference will also provide 
a fundamental overview of why you should request an ergonomic analysis as an essential tool 
in managing medical-only and indemnity workers’ compensation claims, what to expect from 
an ergonomic work site analysis, who should deliver the service and your responsibility in 
implementing the recommended strategies. 
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Teleconference Tuition (Includes Free Manual With Attendance)

Yes! I would like to attend. ($199 per person) 
Yes! I would like the Best Value discount. 
($268 per package [$199] plus CD recording [$69*] of this seminar) 

I am unable to attend but I am interested in: 
CD/Manual Package* ($199 per package)

Amount Enclosed
$___________ Tuition Subtotal
$___________ Shipping & Handling ($7.95 first item, $1.00 each additional)

$___________ Sales Tax (If tax-exempt, please include your certificate.)
$___________ TOTAL

*Add $7.95 shipping & handling plus applicable sales tax to product orders. Please allow four to six weeks after the date of the 
teleconference for delivery.
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Express Registration
Sign up at  

www.lorman.com/ID386498

Teleconference ID: 386498

How Do I Register?
email: customerservice@lorman.com
website: www.lorman.com/ID386498 
telephone: 866-352-9539 	
fax: 715-833-3953
mail: Mail this form with payment information to: 

Lorman Education Services 
Dept. 5382, P.O. Box 2933 
Milwaukee, WI 53201-2933

seminar id: 386498

General Information: 
This teleconference may be recorded by Lorman. 
If you need special accommodations, please contact us two weeks in advance of the program. 
Lorman Education Services is not approved to offer self-study CPE credit for accountants; therefore, no CPE will be given for this 
program if ordered as a self-study package.

Cancellations: Substitute registrants can be named at any time. A full refund, less a $20 service charge, will be given if notification is 
given six or more business days in advance. Notification of less than six business days will result in a credit that can be applied to any 
Lorman product or service. If you do not cancel or attend, you are responsible for the entire payment.

•
•
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Who Will Be There?
This teleconference is designed for Human 
resource managers, benefits professionals, 
personnel managers, safety directors, risk 
managers, business owners and managers, 
insurance claims representatives, 
rehabilitation professionals and attorneys.

Best Value
Receive an additional manual and CD 
package of this program for only $69 

with your seminar attendance!

discount code          


